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Abstract : 

This study focuses on the quality of educational services as a 

competitive advantage in the Master of Design programs in Jordanian 

universities. The objectives were to assess the quality of educational 

services from students' perspective, identify the competitive advantages 

of the programs from the viewpoint of the department heads, and 

determine the extent to which these programs achieve competitive 

advantages. The study used a quantitative method involving a designed 

questionnaire based on the SERVQUAL model to measure the degree 

of quality. Additionally, a qualitative method using interviews was 

used to identify competitive advantages. The quantitative data was 

analyzed statistically by calculating means and standard deviations of 

the quality scores and dimensions, conducting one-way ANOVA 

analysis to test for statistical differences in the quality scores across 

universities, and using the Bonferroni test for post-hoc analysis to 

identify differences between the universities. The qualitative data was 

analyzed by linking competitive advantages to seven quality indicators. 
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mailto:Kanakreshahed@gmail.com
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The study found that the quality of educational services was reported to 

be high by the 145 participating students. From the perspective of the 

heads of design departments, the six programs were found to have 

several competitive advantages related to the seven quality indicators, 

except for the community service quality indicator. Only two out of the 

six programs met Michael Porter's requirements for competitive 

advantage. The study recommended early improvement in the 

dimensions of tangible services, community service, and research 

service to enhance the competitiveness of Master of Design programs 

in Jordan. 

 

Keywords: Educational service quality, competitive advantage, 

competitiveness, design education, Master of Design.  
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