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Abstract :

This research was conducted with the aim of studying the relationship
between university youth's knowledge of the pros and cons of artificial
intelligence technologies and their relationship to the areas of their use
of these applications. The research sample consisted of (121) male and
female students from Matrouh University and Alexandria University,
who were selected randomly. The research tools included a general
data form for the university student and his family, a questionnaire on
university youth's knowledge of the pros and cons of artificial
intelligence technologies, and a questionnaire on the areas of their use
of these applications. The research followed the descriptive analytical
approach, and the data was classified and tabulated using the Statistical
Package for the Social Sciences, version No. (20) (SPSS 20). The
results showed a statistically significant positive correlation at a
significance level of (0.01) between the knowledge of the university
youth sampled in the research on the positives and negatives of
artificial intelligence technologies and their areas of use of these
applications. The results also showed statistically significant
differences at a significance level of (0.01) in the knowledge of
university youth on the positives and negatives of artificial intelligence
technologies according to gender (male - female) in favor of females. It
also showed statistically significant differences in the areas of their use
of artificial intelligence technologies according to gender in favor of



males at a significance level of (0.01). It also became clear that the
majority of the research sample had a higher level of knowledge than
university youth on the positives and negatives of artificial intelligence
technologies, and their level of knowledge about their areas of use was
high. The research recommended the necessity of working on
preparing experimental studies and workshops to provide university
youth with the skills to use artificial intelligence technologies
effectively and employ them in the fields of scientific research,
especially the applications of ChatGPT & Chatbotd.
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